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Quest Diagnostics: 

On-Site Rapid Drug Screen Tutorial



2/4/07
Intro Screen Text
INSTRUCTIONS:

This text will appear on the first screen of all tutorials to give an overview of how to use the program. 

Visual:
Photo of Quest Diagnostics Express Results Integrated Multi-Drug Screen Cup and Express Results Multi-Drug Screen Card

(head): 
USING THIS TUTORIAL

(copy):
It’s simple! This interactive tutorial will take you step-by-step from preparation to collection and analysis of results. Set aside about 50 minutes. If you quit before you have finished, you will have to start again at the beginning.

There are five chapters of instruction and demonstration, each followed by a quiz to help you review. You must proceed in consecutive order. You can review previously viewed chapters or screens, but you cannot skip ahead.

The sixth and final section is your exam. If you leave the exam for any reason, you will have to start again at Question 1. A score of 85% or higher is needed to receive a Certificate of Completion.

Questions? Click on the ? in the top right corner at any time to view the Help screen.

(button):
BEGIN

HELP SCREEN:

INSTRUCTIONS:

This screen is accessed by clicking on the “?” in the top right corner of every page. 

(head):
Navigation Tips
(text):
Allow about 50 minutes. You must complete this module and exam in one session. If you quit before you are finished, you will have to repeat the entire course.


Log out here or click “home” when you are finished to print out your certificate.


Chapter Title


Audio and video controls. You can play back each movie as often as needed.


Click here to change screens. You can go backward at any time. In Quiz sections, you must answer correctly to move forward.


Chapter Navigators. Blue highlight indicates a completed chapter. Underline indicates the current chapter. Grayed out chapters are unopened. You can go back to previously viewed chapters, but you cannot skip ahead.

Chapters

1. Preparing for the Test

2. Collecting the Specimen 
3. Handling the Specimen 
4. Analyzing and Recording Results
5. Using the Screen Card

6. Final Exam

A. CHAPTER 1: PREPARING FOR THE TEST
A.1.
WELCOME TO THE EXPRESS RESULTS URINE DRUG SCREENING TUTORIAL

Text:
In this tutorial, you will learn how to prepare, collect, read, and document urine drug screens, using the Express Results Integrated Multi-Drug Screen Cup with Adulteration Test, and the Express Results Multi-Drug Screen Card. 

As the collector, you are the key to proper specimen collection and accurate analysis of results.


This chapter will show you how to:

· Prepare for the collection process

· Use the Custody and Control Form to prove that the correct sample was taken from the correct donor

· Verify the integrity of the sample, or document anything unusual about it, the donor, or the process

A.2.
QUEST EXPRESS RESULTS COLLECTION SUPPLIES 
Video: 
CU EXPRESS RESULTS COLLECTION SUPPLIES. Beauty shot of Express Results Cup and Express Results Card, with shipping bags and other supplies in background. Zoom in to Express Results Cup only.

Narrator VO: For testing, you’ll need an Express Results Integrated Multi-Drug Screen Cup—or Card. Standing orders usually specify which one to use, but if you’re ever unsure, contact the employer. To obtain supplies for testing with either device, order them by phone, fax, or on-line. Now let’s talk about testing with the Cup.
Text:
· Check standing orders or call employer to test device to use

· Order supplies from Quest Diagnostics
· Call 1-800-877-7484 toll free
· E-mail or fax Quest Diagnostics

· Or log on to the customer care center at www.employersolutions.com
A.3.
QUEST EXPRESS RESULTS COLLECTION SUPPLIES
Video: CU Hands open drawer with supplies. When Express Results Cup is mentioned, hands indicate selection of Cup pouches. Then hands take out a color chart and specimen transport bag.
Narrator (VO): For Multi-Drug Screen Cup testing, make sure that you have:

• A selection of sealed pouches, each containing a single-use Express Results Cup with a cap, key, and integrated temperature strip and test panels;
• A color chart for analyzing test results; 
• And a shipping bag for transporting the specimen, in case it needs further testing.

Text:

· Pouches with single-use Cup and cap, plastic key, temperature strip, and test panel covered by a peel-off label

· Color chart for test results

· Specimen transport bag
A.4.
MATERIALS ON SITE

Video: CU’s of each item as mentioned

Narrator (VO): Collection sites are responsible for providing:

• bluing agent for the toilet,

• lab coat and latex gloves,
• pens,
• and a lockbox with a key, for securing the donor’s valuables.

Text:

· Bluing agent for toilet

· Lab coat and gloves

· Pens

· Lockbox with key

A.5.
CHECK COLLECTION AREA

Video:
 Pan around restroom, inter-cut with CU’s as mentioned

Narrator VO: The restroom must be clean, lockable, and configured to limit access. And it should have a single toilet with bluing in the water, and no adulterating substances that could be used to contaminate the specimen.

Text:

· Clean, lockable restroom with limited access

· Single toilet with bluing in water

· No adulterating substances 

No soap 

No cleaning agents 

Nothing in the garbage can

No discarded specimen containers

No beverages

No personal hygiene products

No potpourri

NOTHING but a toilet and sink

A.6.
RESTRICT WATER

Video:
 In restroom, slow zoom-in to CU sink faucet.
Narrator (VO): During the collection, you’ll need to be able to restrict water in the sink, using a water shut-off valve.

Text:

Sink with water shut-off valve, or:

· Solenoid

· Separate sinks

· Taped faucets

A.7.
OBTAIN DONOR MATERIALS

Video:
Donor enters collection site. Collector greets Donor and sync dialogue covers the necessary points. 

Narrator (VO): The donor should provide a few things, too.

Collector: Good morning. Can I help you?

Katie: Hi. I’m Katie McCarthy. I have a 10 o’clock appointment for a urine drug test.
Collector: Yes, I see your name right here. Do you have your paperwork?

Katie: Sure. (looks in purse and takes out Custody & Control Form) Here it is. 
Collector: Thanks. (looks at paperwork) Looks like your information is all here. (looks up at Katie) And this is a random screening, right?
Katie: Yes.
Video:
CU – POCT Custody and Control Form with Employer information and Reason for Test filled in. When V.O. begins, tip of Collector’s pen moves from Specimen ID number at top of form to number on security seal on bottom of form. (OR PICKUP AND DISSOLVE THROUGH GRAPHICS D3, D4, AND D2 OF SINGLE-BOTTLE PROCEDURE, BUT OMIT MRO INFO ON D3 AND CHECK RANDOM INSTEAD OF “PRE-EMPLOYMENT” ON D4. DISSOLVE TO D2 WHEN NARRATOR BEGINS SPEAKING.)

Narrator (VO): Also, on the POCT Custody and Control Form, make sure the Specimen ID Number matches the number on the security seals.

Text:

· On POCT Custody and Control Form, check:
· Employer information for completeness

· Reason for Test 

· These may be pre-marked on form or indicated on employer’s test request
· If you’re not the employer, contact employer for this information

· Make sure Specimen ID No. matches number on security seals

A.8.
DONOR MATERIALS

Video:
Donor and Collector continue to talk. Sync dialogue covers the necessary points. 

Collector: Now I also need a photo ID.
Katie: Like this one from work? (takes employee ID card off from around neck)
Collector: Perfect. I’ll give this back to you when we’re done.
Text:
· Obtain preferred photo ID from donor
· Government-issued ID, such as a driver’s license, passport, or state-issued ID card
· Employee photo ID
· Or obtain alternate ID with photo and donor’s name
· School ID
· Gym membership card

· Credit card with photo

· Union ID

· Hold onto photo ID to check signature after collection 
A.9.
EXPLAIN PROCEDURE TO DONOR

Video: Collector speaks to Donor, with sync dialogue.
Katie: How long will this take? I’ve got to get the quarterly sales report out today.

Collector: Less than 10 minutes, but we do have some specific procedures to follow. First I’ll ask you to choose a test kit. Then you’ll go into the restroom and urinate into the cup. When you come out, we’ll check the specimen, seal the cup, and fill out some forms. Then you’ll be on your way.

Katie: Great.

Text:

Donor:
· Chooses Express Results Test Kit in a sealed pouch 

· Goes into restroom

· Gives specimen in Cup to collector

· Checks specimen with collector 

· Signs forms 

A.10.
COMPLETE STEP 1 OF CUSTODY AND CONTROL FORM

Video:
Collector and Donor complete Step 1 with sync dialogue.

Collector: Before we begin, may I have your Social Security number or Employee ID number?

Katie: It should be right on the back of my ID card. (flips card over and reads) Yeah, it’s 293-107.

Video:
CU Custody and Control Form. Collector’s pen tip finishes writing Donor’s ID number, then checks off Donor ID Verified. Cut to Collector and Donor with sync dialogue.

Collector: OK…. (picks up rubber stamp) I’m just putting in our site address and contact information. And now we can get started. Come on back around here with me.

Katie: OK.

Text:

· Verify donor’s ID
· Fill out Step 1 of Custody and Control Form

· Complete your collection site information

A.11.
DELETED
A.12.
WHAT IF THE DONOR HAS NO PHOTO ID?
Visual:
CU Custody and Control Form. Checkmark on line 1E, before “Emp. Rep.” and Employer Representative’s name afterward.  
Text:

· Proceed with collection ONLY if:
· Designated employer representative with his/her own photo ID can identify donor
· Parent can identify a minor-child donor

· Designated employer representative can provide physical description (by phone if needed)

· Donor can provide employer-specific ID, such as a hand stamp or a Polaroid with donor’s name and employer representative’s signature

· Note form of identification on line 1E or in Remarks section of Custody and Control Form

· STOP collection and notify employer if no one can identify donor
A.13.
WHAT IF EMPLOYER INFORMATION IS MISSING?
Visual:
CU Custody and Control Form with missing Employer information. (OR PICKUP AND ADAPT GRAPHIC D3 FROM SINGLE-BOTTLE PROCEDURE, REPLACING EMPLOYER AND MRO INFO WITH BLANK SPACES.)

Text:
• Contact the employer
A.14.
WHAT IF OTHER INFORMATION IS MISSING?
Visual:
CU Custody and Control Form with missing Reason for Test. (OR PICKUP AND ADAPT GRAPHIC D4 FROM SINGLE-BOTTLE PROCEDURE, LEAVING ALL BOXES UNCHECKED UNDER “REASON FOR TEST”.)
Text:

• Copy Reason for Test onto Custody and Control Form from employer’s test request 

• If unsure, contact employer

A.15.
WHAT IF DONOR WON’T PROVIDE SSN OR EMPLOYEE ID #?
Visual:
CU Custody and Control Form with missing Social Security number or ID number and note in Remarks section. (OR PICKUP GRAPHIC D6 FROM SINGLE-BOTTLE PROCEDURE, WHICH SHOWS BLANK SOCIAL SECURITY NUMBER AND NOTE IN REMARKS SECTION.)

Text:
• Make a note in Remarks section of Custody and Control Form

A.16. QUIZ FOR CHAPTER 1
1. Which items should NOT be in the restroom? (Drag and drop your answers into the trash can.)

a. Sink

b. Hand soap

c. Toilet paper

d. Paper towels

e. Room air freshener
f. Personal hygiene products
(Correct answers are b, e, and f. This is drag-and-drop style, which needs a trash can icon or graphic for dropping the answer letters into. )

2. The collection site needs a clean, lockable restroom with limited access, a way to restrict access to water, and ____________ in the toilet.

(Correct answer is “bluing” or “bluing agent”.)

3. Which of the following is NOT an acceptable form of photo ID for the donor?

a. Passport

b. Employee ID

c. Driver’s license

d. Voter registration card

e. State-issued photo ID card

(Correct answer is d.)
4. If the donor has no photo ID, which of these actions can let you proceed with the collection?
a. Have the medical review officer fax the donor’s records.

b. Call the donor’s spouse or significant other and obtain a physical description.

c. Get a designated company representative with his or her own photo ID to identify the donor.

d. Ask the donor to supply two other forms of ID, such as a Social Security card and a Frequent Flyer card.


(Correct answer is c)

5. Upon arrival, the donor’s Custody and Control Form should be pre-marked with which information? (Drag and drop your answers onto the form.)
a. Reason for test

b. Donor’s signature

c. Collection site code

d. Employer information

e. Collection site name and address

f. Donor SS or employee ID number 

(Correct answers are a and d. This is drag-and-drop style, which needs a Custody and Control Form icon or graphic for dropping the answer letters onto.)

B. CHAPTER 2: COLLECTING THE SAMPLE

B.1.
STEPS TO SUCCESS

Text:
To eliminate the risk of specimen tampering or adulteration, you need to follow specific collection procedures:

· Make sure the donor takes nothing into the restroom that could adulterate the specimen—no powders, liquids, or medication (even eye drops)
· Never leave the donor or the restroom unattended

· When the donor is in the restroom, listen carefully for sounds of suspicious behavior 

B.2.
BEFORE YOU BEGIN
Video:
Collector and Donor in exam room w/sync dialogue.

Collector: Please take off your jacket—you can hang it right behind you—and empty your pockets onto the table here for me.
Katie: (takes off jacket, hangs on hook) Oh, these pants don’t have any pockets.
Collector: That’s all right. Now please put your purse in the lockbox. 
Katie: Can’t I keep it with me? This’ll only take a few minutes, right?

Collector: Yes, but I have to make sure you don’t have anything that could be used to tamper with your specimen.

Katie: I see. (puts purse in lockbox and closes lid).
Collector: Now lock the box, and keep the key. That way, you’ll know your things are secure, and I’ll know they’re not accessible.
Katie: All right. (locks the lockbox and keeps key).
Text:

· Ask donor to:

· Remove unnecessary outer clothing

· Empty pockets

· Examine items and return them to donor 

· Lock purse in lockbox
B.3.
SELECT AN EXPRESS RESULTS TEST KIT 

Video:
Collector and Donor in exam room w/sync dialogue.

Collector:  From this drawer, choose your own test kit. (puts on gloves while talking)

Katie: Aren’t they all the same?

Collector: Yes, that’s the idea. And by choosing it yourself, you can be sure it’s a random one.

Katie: OK. Here. (picks out kit and puts it on counter.)

Collector: Thanks. (picks up kit) I’ll just check the package…(looks at package for tampering) and jot down some information. (records lot number and expiration date on CCF) OK, let’s open it up. (Opens package and removes cup) I need to keep this piece (removes plastic key from cup cap and places it on table) and open the cap (opens cap with pull tab). Now it’s ready to go. How about you?

Katie: Sure. 

Collector: Then follow me.

Text:

· Have donor choose test kit at room temperature

· Put on latex gloves
· Check that packaging is intact

· Record lot number and expiration date

· Open kit in front of donor
· Remove key from cap and keep KEY

· Use pull tab to open cap
· Accompany donor to restroom
B.4.
WASH THE HANDS 
Video:
Collector and Donor at door of restroom w/sync dialogue. Donor goes in and washes hands.
Collector: Next, I want you to wash your hands with lots of water – and then dry them well. I’ll watch from here.
Narrator (V.O.): (while Donor washes hands) If your site has a hand-washing station outside of the restroom, have the donor use it instead.

Katie: OK. (dries hands)

Collector: All finished?

Katie: Yeah.

Collector: Then I’ll shut off the water. Now, you won’t be able to flush the toilet or wash your hands again until I turn the water back on.

Text:

· Ask donor to thoroughly wash and dry hands

· Observe this process

· Restrict further access to water

B.5.
COLLECT THE SPECIMEN

Video:
Collector and donor w/sync dialogue.

Collector: Take your cup, and urinate right in here. Then when you’re done, give it to me and I’ll secure the cap. 

Katie: Do I have to fill it up?

Collector: No, but I need 30 milliliters or more, so fill it up to this line at least. (points to “Minimum fill volume” line)
Katie: No problem.
Collector: Good. Now lock the door behind you. Oh, and don’t flush the toilet or wash your hands until you give me the specimen. I’ll wait right here until you’re done.

Katie: OK.

Text:

· Instruct donor to provide enough urine to reach minimum fill line at least
· Tell donor to lock door and collect urine in Express Results Cup 

· Wait outside restroom door

B.6.
COLLECT THE SPECIMEN

Video:
Collector and Donor w/sync dialogue (NOTE: Cap is NOT secured yet.)
Katie:  Here you go. 

Collector: Thanks. From now on, we’ll both keep your specimen right in front of us until it’s sealed.

Katie: How come?

Collector: To make sure no one can tamper with your specimen. You can flush the toilet and wash your hands now. Just keep an eye on the specimen while you do.
Katie: OK. (flushes toilet)

Narrator (V.O.) (while Donor washes hands) As before, the donor may wash up at the hand-washing station outside of the restroom, if your site has one.

Text:

· Take specimen from donor

· Keep specimen in view of both of you until Cup is sealed

B.7.
QUIZ FOR CHAPTER 2
1. Why are collection procedures so specific?

a. To make the process go as quickly as possible
b. To eliminate the risk of tampering with the specimen

c. To provide accurate records for the government to check

d. To give the employer a consistent process for all employees

(Correct answer is b)

2. Which items should be placed in a lockbox? (Drag and drop your answers onto the lockbox.)
a. Coat

b. Scarf

c. Briefcase

d. Photo ID

e. Pocketbook

f. Key to Express Results Cup

g. Custody and Control Form
(Correct answers are c and e. This is a drag-and-drop style question, which needs a lockbox icon or graphic. When the learner drops the answer letters onto lockbox icon, the answer registers.)

3. The collector should randomly choose a pouch with Express Results test material to collect the donor’s specimen.
a. True
b. False
(Correct answer is b)

4. After opening the pouch, the collector should give the Express Results Cup to the donor, but should keep the key to the Cup.

a. True

b. False

(Correct answer is a)

5. What is the minimum amount of urine needed for an Express Results Cup?

a. 20 ml

b. 30 ml

c. 40 ml

d. 50 ml

e. 60 ml

(Correct answer is b.)

CHAPTER 3: HANDLING THE SPECIMEN
C.1.
FINAL INSPECTION

This part of the procedure is designed to help you:

· Quickly assess the specimen for possible problems before testing

· Maintain the chain of custody of the specimen.

After the specimen has been collected, begin this process by:

· Making sure the specimen is visible to you and the donor at all times

· Checking the restroom to make sure the donor did not leave any unusual items behind

· Noting any items found—as well as anything unusual about the specimen—in the Remarks section of the Custody and Control Form. 

C.2.
CHECK THE SPECIMEN

Video:
CU Express Results Cup in gloved collector’s hand with animation in sync with VO.

a. Animated arrow indicates minimum fill volume mark on Express Results Cup.

Narrator VO:  First, check the volume, which should be at least 30 milliliters. 

b. CU of specimen.

Then check the specimen for any unusual odor, color, or other signs of tampering. It should smell like urine and should appear yellow to yellow-tan. If it’s too clear, it may have been adulterated or diluted by drinking lots of liquid. 
c. Clock wipe indicates 4 minutes.

Within 4 minutes, check the temperature on the temperature strip on the front of the Express Results Cup.
d. Temperature strip turns green at 95ºF.

The specimen must be within 90 to 100 degrees Fahrenheit, which is the normal range. 

e. Temperature strip remains black.

If the strip stays black, the specimen is too cold and out of range.

f. ECU collector checks off “Yes” box in Temperature section of Step 2 on Custody and Control Form. (OR PICKUP GRAPHIC D8 FROM SINGLE-BOTTLE PROCEDURE, WHICH SHOWS “YES” CHECKED FOR TEMPERATURE RANGE.)
Then complete the temperature section of Step 2 on the Custody and Control Form.

Text:

• With donor looking on, check:

- Volume - at least 30 ml

- Odor - urine smell

- Color - yellow to yellow-tan (not too clear)
- Temperature (within 4 minutes) - 90º to 100º F

• Complete temperature part of Step 2 on Control and Custody Form
- If temperature is between 90º and 100º F, check Yes
- If it’s not or if strip is black, check No

C.3.
SECURE THE CAP AND SEAL THE CUP

Video:
Collector and donor w/sync dialogue
Narrator (V.O.): (while Collector secures cap) With the Cup on a flat surface, press down on the pull tab until you hear a click and feel the cap snap into place. 
Collector: OK, Katie, your specimen looks fine.
Katie: So I’m good to go?

Collector: Not quite yet. I need you to watch while I apply the security seal. (picks up C&C Form and peels off tamper-evident seal)

Katie: Protecting against tampering again?
Collector: That’s right.
Video:
CU Collector’s hands place security seal on Express Results Cup with urine.
Narrator (VO): Peel off a security seal from the bottom of the Custody and Control Form. Center the tamper-evident seal over the cap. Then press it into the indentation in the cap. Continue to press, following the contour of the cap and running the seal down the sides of the Express Results Cup. Make sure it runs from side to side—NOT from front to back.
Text:

· Press on pull tab to secure cap. Listen for click and feel for cap to snap into place

· Peel off security seal from Custody and Control Form

· Center seal over top of cap and press into indentation
· Affix seal, following contour of cap and running down sides of Cup. Do not let seal cover pull tab or test results panel

C.4.
DATE AND INITIAL THE SEAL

Video:
Collector and Donor w/sync dialogue
Collector: I’ll write in the date, and ask you to put your initials right there.

Katie:  OK. (initials seal) Now am I finished?

Collector: Almost. We just have to complete the Custody and Control Form.
Text:

· Date seal in ink 
· Ask donor to initial seal to verify specimen is his or hers 
C.5.
DELETED

C.6.
WHAT IF SPECIMEN VOLUME IS LESS THAN 30 ML?
Visual:
Custody and Control Form Remarks Section with time and “Insufficient Quantity” written in (OR PICKUP GRAPHIC C7 FROM SINGLE-BOTTLE PROCEDURE, WHICH SAYS “Insufficient Quantity” IN REMARKS SECTION.)

Text:
• Notify employer and suggest performing a second collection
• If employer wants a second collection:
- Ask donor to stay within your view in waiting area and drink fluids

- Wait until donor can provide a new specimen—or 3 hours maximum


• If employer does not want a second collection:

- Write “Insufficient Quantity” in Step 2, Remarks section

- Note employer contact name and time of call

- Discard specimen or follow employer’s instructions, such as sending the insufficient specimen to the lab
 C.7.
WHAT IF A SECOND COLLECTION MUST BE PERFORMED?
Visual:
Video still of hand choosing new packaged Express Results test kit
Text:
• Within 3 hours, take second specimen, using new test kit


• Restart collection process from beginning

• Note time in Step 3 of Custody and Control Form 

• If volume is adequate, complete process

C.8.
WHAT IF VOLUME REMAINS INSUFFICIENT?
Visual:
Custody and Control Form Remarks Section with time and “SHY BLADDER” written in (OR PICKUP GRAPHIC C9 FROM SINGLE-BOTTLE PROCEDURE, WHICH SAYS “Shy bladder” IN REMARKS SECTION.)

Text:
• STOP Testing


• Notify employer

• Note “Shy Bladder” in Remarks section of Custody and Control Form

• Distribute Control and Custody Form copies to appropriate parties

• Discard lab copy of form


C.9.
QUIZ FOR CHAPTER 3
1. Which specimen may have been tampered with? 
a. Yellow-tan specimen

b. Specimen with bubbles

c. Very clear specimen

d. Cloudy specimen

(Correct answer is c.)

2. Check the temperature on the temperature strip within ____ minutes.
 (Correct answer is “4” or “four”)

3. On the temperature strip, which reading would be considered normal? (Click on the temperature strip above your answer)
a. Green dot at 100˚
b. Tan dot at 98˚
c. Red dot at 90˚
d. Black strip
 (Correct answer is a. Handle this as four simple line drawings of temperature strips with descriptions under them. Each cup has a different look, as described in the answer labels. Learner must click on strip to register answer.)

4. When applying the security seal, you should cover the test result panel to prevent tampering.

a. True

b. False
 (Correct answer is b)

5. If the donor’s specimen is less than 30 ml, what is the correct order for the following steps? (Drag and drop the answers on the left into the numbered spaces on the right.)
a. Note time of collection on Custody and Control Form
b. Get employer approval for second collection
c. Ask donor to stay in waiting area and drink fluids

d. Notify employer representative
e. Wait a maximum of 3 hours 

f. Take second specimen with new test kit
(Correct answers are a = 6 , b =  2, c =  3, d = 1 , e =  4, and f = 5. This is a matching exercise, where the learner has to get the steps in the right order. So create a series of six numbered spaces or boxes for the learner to drag-and-drop the lettered steps into.)

D. CHAPTER 4: ANALYZING AND RECORDING RESULTS

D.1.
THE RESULTS, PLEASE

Image: Professor w/ “Chapter 4” sign

For this part of the procedure, the goals are to:

• Maintain the chain of custody for the specimen

• Accurately read and document all test results, using the Express Results Cup

• Account for unusual results and send the specimen for further testing in the lab, if needed.

The donor must be present until he or she signs the Custody and Control Form and receives the donor copy of it.
D.2.

COMPLETE CERTIFICATION STATEMENTS

Video:
Donor and Collector w/sync dialogue

Collector: (hands form to Katie and points to Donor Certification area on step 4 of top copy of C&CF) This is your Certification Statement, Katie. Please read it over, sign and date it, and fill in your phone numbers and birth date.

Katie: OK. (reads, signs, fills in info – gives to Collector)

Collector: (checks Donor’s signature against photo ID signature) Now I’ll complete my Certification statement (writes and signs) and the time is… (checks watch) 10:10…(completes)…and that’s it. (Tears off last page and hands it to Katie). Here’s your copy to keep—and your ID.
Katie: Thanks.
Text:
• Ask donor to read and sign Donor Certification and complete related information. 
- Make sure signature matches photo ID. Return ID to donor.

- If donor refuses to sign, make a note in Remarks section
• Complete Collector’s Affidavit

- Sign and print name 

- Note time and date of collection

• If Custody and Control Form includes a donor copy, give that copy to donor
D.3.

DELETED 
D.4.

WHAT IF THE DONOR IS TAKING MEDICATION?
Video: Donor and collector w/sync dialogue

Collector: If you’re taking any medication now or if you’ve taken any in the past month, you don’t have to tell me, but you should write it down. That way you’ll have the information if you need it.
Katie: You mean, my medication will affect my test?
Collector: It might. So just in case…

Katie: Good idea.

Text:
· Suggest that donor note medications taken in the last month on back of donor’s copy (if available), diary, or calendar as a memory jogger
· Do not ask for this information or enter it on public copies of form. Privacy regulations prohibit it.

D.5.

COMPLETE THE TEST PROCEDURE

Video:
Donor and collector w/sync dialogue

Katie: I can go now?

Collector: You sure can. (motions to coat on hanger) Don’t forget your purse and jacket.
Katie: Thanks. (goes to lock box and opens it with key) Oh, in case my boss asks, when will the results be ready? 

Collector: Sometimes the results take several days to verify. But in most cases, the employer has the results by the end of the day. 

Katie: That fast? Great. Well, thanks for taking me through this so quickly.

Collector: You’re welcome. And good luck with that report.

D.6.

READ THE RESULTS

Video: CU EXPRESS RESULTS CUP WITH URINE. Collector inserts key into key hole and pushes in. 

Narrator (VO): After the donor has gone, read the test results. To do this, place the Express Results Cup on a flat surface, and insert the key into the keyhole on its side. Then press the key in to engage the testing device inside the Cup. 

Video: CU EXPRESS RESULTS CUP WITH URINE. Hand peels off label to reveal results. 

Narrator (VO): Peel off the label on the back of the Express Results Cup to view the results.
Text:

The Express Results Multi-Drug Screen Cup delivers results within minutes. Results are hidden from view until the donor leaves.

· Place Cup on flat surface as soon as donor is gone
· Insert key in keyhole

· Press key in to engage testing device

· Peel off label on back of Cup
D.7. 

CHECK ADULTERATION TEST RESULTS
Video: MCU COLLECTOR BEGINS ADULTERATION TEST ON EXPRESS RESULTS CUP WITH URINE. Collector checks watch, then slides the adulteration test color chart into slot in back of cup.
Narrator (VO): When using the Express Results Cup, first read the adulteration test results to determine if anything was added to the urine. Adulteration test results appear in three to five minutes.
Text: 
· The Express Results Cup includes test for adulteration and specimen validity

· Results appear 3 to 5 minutes after key activation
· On left side of Cup’s screening area, results for three coded specimen validity tests appear:

- OX (for oxidant)
- pH
- S.G. (for specific gravity) or CRE (for creatinine)

D.8.

COMPARE RESULTS TO COLOR CHART
Video: CU BACK OF EXPRESS RESULTS CUP WITH URINE. Hand slides color chart to right and to left, comparing color on adulteration test pads (on Cup) to adulteration test color chart.
Narrator (VO): To check for adulteration, slide the color chart behind the test results, and compare the test color pads to the chart.

Text:

· Slide adulteration color chart in slot behind test results

· Compare color of test pads to colors on chart

D.9.

NOTE ADULTERATION TEST RESULTS 
Graphic or ECU OF EXPRESS RESULTS CUP WITH TEST CARD: Express Results Cup adulteration test panel with normal results next to color chart of normal results, with sync VO.
Narrator (VO): Here’s an example of an adulteration test with normal results. The oxidant, pH, and specific gravity color panels all fall within the normal range on the color chart.
Text: 
· All colors within normal range – Normal results on adulteration test

· Continue testing

Cut to Graphic or ECU OF EXPRESS RESULTS CUP WITH TEST CARD: Express Results Cup adulteration test panel with abnormal results for pH next to color chart of abnormal results, with sync VO.
Narrator (VO): Here’s an example of an adulteration test with abnormal results. In this one, the color of the pH test pad falls within the abnormal range. If the color on any test pad differs in any way from normal, report the results on the Custody and Control Form and continue testing. Afterward, send the sample to the lab for confirmation.
Text: 
· One or more colors within abnormal range – Abnormal results on specimen validity test

· Note any variance from normal on Custody and Control Form

· Continue testing and then send specimen with abnormal results to lab

D.10. 

GET INSTANT DRUG TEST RESULTS

Video: CU EXPRESS RESULTS CUP WITH URINE. Finger points to each test result.
Narrator (VO): After five minutes, read the results from all drug test strips on the Express Results Cup. In each strip, check for a line to appear next to the C, which is the control. A line here means the results are valid. Below the C in each strip, look for a line. If a line shows up, the result screened negative. If no line appears, the result screened positive. Note the drug associated with any presumptive-positive result, such as cocaine or PCP.

Text: 
Drug test results are organized into strips. Read results by looking for lines in windows of strips. 

· Line in control window - Valid results

· No line in control window - Invalid results

· Line in drug window - Negative result

· No line in drug window – Presumptive-positive result
D.11. INTERPRET THE RESULTS

Graphic: Chart of test results that are completely negative, with sync VO. (OR ECU OF EXPRESS RESULTS CUP WITH NEGATIVE DRUG TEST RESULTS)
Narrator (VO): Here’s an example of a valid, negative test result. All the lines are present, indicating that no drugs were found in the specimen and the control was valid.
Text: All lines are present – Valid, negative test result

Cut to Graphic: Chart of test results that show positive result for opiates, with sync VO. (OR ECU OF EXPRESS RESULTS CUP WITH POSITIVE DRUG TEST RESULTS)
Narrator (VO): Here’s an example of a valid test that’s presumptive-positive for opiates. The line is missing next to number two on the drug test strip on the left, but a line appears next to the control.
Text: One or more lines are absent, but control is present – Valid, presumptive-positive test result

Cut to Graphic: Chart of test results with invalid (missing) control, with sync VO. (OR ECU OF EXPRESS RESULTS CUP WITH INVALID DRUG TEST RESULTS)
Narrator (VO): Here’s an example in which the control lines are missing. That means the test is invalid.
Text: Control lines are absent - Invalid test result
D.12. RECORD THE RESULTS
Video: CU Collector Completes Step 2 of Custody and Control Form (OR NEW GRAPHIC OF TEST RESULT SECTION OF C&CF, STEP 2. SHOW CHECK MARK IN BOX FOR “SPECIMEN SCREENED POSITIVE” AND “OPI” ON LINE NEXT TO “LIST POSITIVE DRUG(S)”.)

Narrator (VO): Record the on-site drug test results under Step 2 of the Custody and Control Form. For any presumptive- positive result, write down the acronym of the drug.

Text:

· Record test validity and drug test results in Step 2 of Custody and Control Form
· Record presumptive-positive results by acronym, such as:

· mAMP – methamphetamines

· OPI – opiates

· PCP – phencyclidine

· AMP – amphetamines

· COC – cocaine

· THC – tetrahydrocannabinol (marijuana metabolite)

D.13. 
PHOTOCOPY THE RESULTS
Video: Collector walks to copy machine, places Express Results Cup back-side-down on copier, and makes copy of test results.

Narrator (VO): Within 60 minutes of beginning the test, make a copy of the test results to keep with your copy of the Custody and Control Form.
Text:

· Make a photocopy of test results

· Keep it with your copy of Custody and Control Form
D.14. 
HANDLE ABNORMAL, POSITIVE, OR INVALID RESULTS

Graphic: Cup’s drug test panel with positive result

Narrator (VO): If the adulteration test is abnormal or if the drug test results are presumptive-positive or invalid, send the specimen to the lab for confirmation.

D.15. SEND THE SPECIMEN TO THE LAB

Video: CU Collector places Cup in small pouch of specimen transport bag and places first copy of Custody and Control Form in large pouch of the transport bag. Then collector seals flap over both pouches and places tracking label on bag.

Narrator (VO): Place the Express Results Cup in the specimen compartment of the tamper-evident transport bag. Then fold the first copy of the Custody and Control Form in quarters and place it in the other compartment, with the bar code facing out. After sealing the flap over both compartments, place the tracking label on the bag. Then put the sealed shipping container in the appropriate area for transportation.

If no further testing is needed, discard the specimen according to facility policy.
Text:


· Place specimen in specimen compartment of transport bag

· Put top copy of Custody and Control Form in other compartment

· Seal both compartments and attach tracking label

· Put sealed shipping container in area for transport to lab

· If further testing isn’t needed, discard specimen and contaminated supplies appropriately

D.16. DISTRIBUTE CUSTODY AND CONTROL FORM COPIES
Graphic: Copies of Custody and Control Form. Label blue, pink, and yellow copies with Employer, MRO, and Collector, respectively.

Narrator (VO): After making sure all the other copies of the Custody and Control Form are legible and complete, distribute them on the day of the collection:

• Fax all negative and invalid results to the employer.

• If appropriate, fax the pink MRO copy within 24 hours.

• Keep the yellow collector copy in your files for at least 3 months but no more than 2 years.
• Send the blue copy to the employer.
Text: 
· Fax all negative or invalid results to employer

· If appropriate, fax pink copy to MRO within 24 hours

· Retain yellow copy

· Mail blue copy to employer

D.17. COMBINED WITH D.15

D.18.

DELETED

D.19.

WHAT IF COLLECTOR INFO IS INCOMPLETE OR INCORRECT?
Graphic (new): Custody and Control Form with pull-out of Collector’s Certification section completed in Step 3.
Initially, the testing laboratory may reject the specimen. To fix this correctable flaw:

· Complete and sign the Collector Certification Statement

· Detail and correct the error

· Send Statement promptly so testing can be done
D.20.

WHAT IF NO FORM ARRIVES WITH THE SPECIMEN?
Visual: CU of specimen (in transport bag without paperwork) in area for Quest Diagnostics Courier pickup.
This is a fatal (non-correctable) flaw. It means:

· The lab cannot test the specimen
· The donor must provide a new specimen
D.21.
QUIZ FOR CHAPTER 4 
1. After collecting the urine specimen, you can read the results in front of the donor.
a. True

b. False

(Correct answer is b)

2. How soon after key activation do adulteration test results appear?

a. 1 to 2 minutes

b. 3 to 5 minutes

c. 6 to 7 minutes

d. 8 to 10 minutes

(Correct answer is b)

3. Match each test result with its correct interpretation. (Drag and drop the test result on the left onto the interpretation on the right.)
a. Dark blue test pad
b. Medium orange test pad
c. Lines next to windows marked C 

d. No lines next to windows marked C
1. Invalid test results

2. Abnormally high oxidant level

3. Valid test results

4. Normal pH level

(Correct answers are a = 2 , b = 4, c = 3, d = 1. This is a matching exercise, where the learner has to match the description of the test results with the correct interpretation. So create two parallel lists, with a space in front of each item in the numbered list for the learner to drag and drop the letters from the lettered list.)

4. Match each test result with its correct interpretation. (Drag and drop the test result on the left onto the interpretation on the right.)
a. Lines next to all drug test windows

b. Lines next to 1 and 2 only in left drug test strip

c. Lines next to 2 and 3 only in right drug test strip

d. No lines in any part of drug test strip
1. Negative test results

2. Invalid test results

3. Presumptive-positive test for drug 3

4. Presumptive-positive test for drug 1

(Correct answers are a = 1 , b = 3, c =  4, d = 2. This is a matching exercise, where the learner has to match the description of the test results with the correct interpretation. So create two parallel lists, with a space in front of each item in the numbered list for the learner to drag and drop the letters from the lettered list.)

5. Which of the following test results should be sent to the laboratory for further testing?
a. S.G. level above 1.035
b. pH level of 3.0
c. Line next to window marked C 

d. No line next to window marked C
e. Lines next to drugs 1, 2, and 3

f. No lines next to drugs 1, 2, and 3
(Correct answers are a, b, d, and f.)
6. If the lab received the transport bag with the specimen but no Custody and Control Form, this would be considered a _________________ error.

(Correct answer is “fatal”, “non-correctable”, or “not correctable”)

E.
CHAPTER 5: USING THE SCREEN CARD
E.1.
THE SAME TEST, ONLY DIFFERENT

Text:
The procedure for using the Express Results Multi-Drug Screen Card is similar to the procedure for using the Express Results Multi-Drug Screen Cup. But it has a few key differences. 


This chapter will highlight those differences, so you can collect specimens and analyze them properly—no matter which test the employer requests.

E.2.
QUEST EXPRESS RESULTS COLLECTION SUPPLIES 
Video: CU - Hands place sealed Express Results Multi-Drug Screen Card pouch and urine single-collection kit on countertop. Then hands open urine single-collection kit, and remove and display the items in it.

Narrator (VO): For Multi-Drug Screen Card testing, gather these supplies:
• a sealed pouch that contains a single-use Express Results test card,

• and a selection of Urine Single-Collection Kits. Each kit contains one single-use container with a temperature strip, one specimen bottle with a locking lid, and a shipping bag for transporting the specimen if further testing is needed. 

Text:

· Sealed pouch with single-use Express Results Test Card 
· Quest Diagnostics Urine Single-Collection Kit:

· One sealed, single-use container with temperature strip

· One single-use specimen bottle with cap

· Specimen transport bag

E.3.
PREPARE THE URINE SINGLE-COLLECTION KIT AND DONOR

Video:
PICKUP FROM B3, B4, AND B5 OF SINGLE-BOTTLE PROCEDURE. Collector and donor in exam room and rest room. No sync dialogue.

Narrator (VO):  After preparing the donor and completing step 1 of the Custody and Control Form, have the donor select a urine single-collection kit. Then open the kit and check the seal.

Text:
 
· Ask donor to choose a collection kit

· Put on latex gloves

· Open kit in front of donor

· Check that cup is tightly sealed

· Accompany donor to restroom
Narrator (VO):  Once the donor washes and dries his hands, turn off the water.

Text:

· Ask donor to thoroughly wash and dry hands

· Observe this process

· Restrict further access to water

Narrator (VO):  Then instruct him to provide at least 30 milliliters of urine. And wait outside the locked door while he does this.

Text:

· Instruct donor to provide at least 30 ml

· Tell donor to lock door and collect urine

· Wait outside door

E.4 & E5.
COMBINED WITH E.3

E.6.
COLLECT THE SPECIMEN

Video:
PICKUP FROM B6 OF SINGLE-BOTTLE PROCEDURE. Collector and donor w/sync dialogue.

Jason:  Here you go. 

Collector: Thank you. From now on, we’ll both keep your specimen right in front of us at all times until I seal it up.

Jason: Why is that?

Collector: It’s part of our rigorous custody and control procedures to make sure no one can tamper with your specimen.

Jason: I see. 

Text:
· Take specimen from donor

· Keep specimen in view of both of you until bottle is sealed

E.7.
CHECK THE SPECIMEN

Video:
PICKUP PARTS A THROUGH E FROM C2 OF SINGLE-BOTTLE PROCEDURE. CU Specimen cup in woman’s hand with animation in sync with VO.



a. Animated arrow indicates 30-ml mark.

Narrator VO: Now check the volume. It should be at least 30 ml. 



b. On-screen text:




Urine odor




Yellow to yellow-tan




Slightly foggy

Check for any signs of tampering. The specimen should smell like urine – not anything else. And it should be yellow to yellow-tan. If it’s too clear, it may have been adulterated or diluted by drinking a lot of liquid.

Note anything unusual in the Remarks section of the Custody and Control Form.

g. 



c. Clock wipe indicates 4 minutes.

Within 4 minutes, check the temperature from the raised dots on the temperature strip.



d. Dot turns green.

A green dot indicates the specimen is within 90 to 100 degrees Fahrenheit – the normal range. 



e. Dot changes to tan.

A tan dot means it’s out of range. 



f. CU Custody and Control Form with hand recording temperature. (OR PICKUP GRAPHIC D8, SINGLE-BOTTLE PROCEDURE, WHICH HAS “YES” CHECKED NEXT TO TEMPERATURE RANGE).

Then complete Step 2 of the Custody and Control Form.

Text:

With donor looking on, check:

· Volume — at least 30 ml

· Odor — urine smell

· Color — yellow to yellow-tan (not too clear)

· Temperature (within 4 minutes)  — 90˚ to 100˚

· Complete Step 2 of Custody and Control Form

Complete Step 2 of Custody and Control Form:

· If temperature is between 90˚ and 100˚, check Yes 

· If it’s not or if strip is black, check No

· Note other unusual findings in Remarks section

E.8.
SEPARATE THE SPECIMEN

Video:
PICKUP TWO-SHOT FROM C3 SINGLE-BOTTLE PROCEDURE. Collector explains procedure to donor.
.

Collector: Well, Jason, your specimen looks fine. Now I’ll prepare it for the lab, while you watch. 

Jason: Alright… Go ahead.

CU single bottle on counter. Hand picks up collection cup, pours 30 ml into small bottle, and then secures lid. PICKUP FROM C3 SINGLE-BOTTLE PROCEDURE, ONLY IF YOU CAN PICKUP ACTION FAR ENOUGH AWAY FROM C&CF SO THAT IT’S NOT READABLE 
Narrator VO: Pour off the specimen into the bottle. You’ll need at least 30 milliliters or up to the 2nd plastic line. Save the remaining specimen for testing with the Express Results Card. Immediately close the lid until it snaps, and lock the plastic tab in place to secure it.


Text:

· Pour 30 ml into specimen bottle 
· Save remaining specimen for Express Results Card test

· Close lid tightly until it snaps
· Lock plastic tab in place

E.9.
SEAL THE BOTTLE
Video:
PICKUP TWO-SHOT AND CU FROM C4 AND C5 OF SINGLE-BOTTLE PROCEDURE. Collector and donor at desk (with no sync dialogue). Collector applies label A (from C&CF) on small bottle of urine. 
Narrator VO: Now place label A on the specimen bottle. Make sure that the seal runs down each side. But be careful not to cover the plastic locking tab.

Then date the seal in ink, and have the donor initial the seal. Together with the donor, complete the certification statements on the Custody and Control Form.

Text:

• Place label A on specimen bottle

• Make sure seal runs down each side of bottle

• Do NOT cover plastic locking tab

• Date security seal in ink 

• Ask donor to initial seal

• Complete certification statements on Custody and Control Form
E.10.
COMBINED WITH E.9

E.11.
PREPARE THE CARD

Video:
CU EXPRESS RESULTS CARD. Near Jason’s C&CF with completed certifications statements, Collector’s hands open Express Results Card pouch and removes card. Then Collector uses pen to fill in ID, OP, and Date on Express Results Card.

Narrator (VO): After the donor signs his certification statement and leaves, open an Express Results Card. On its uncapped end, record:

• the donor’s ID number,

• your initials,

• and the date of collection. 

Text:

• Wait for donor to leave

• Open pouch of Express Results Card

• On end of Card, record:

- Donor’s Social Security or employee ID number

- Your initials as operator (OP) 
- Date of collection

E.12.
OBTAIN THE TEST RESULTS

Video:
CU URINE SPECIMEN CUP WITH URINE AND EXPRESS RESULTS CARD. Collector’s hands remove cap from Card and dip test strips in urine in specimen cup. Time passes, and Collector removes Card and replaces cap.
Narrator (VO): As soon as possible, obtain the test results by sliding the cap off the card and placing the exposed test strips up to their wavy lines in the urine specimen for 10 to 15 seconds. Then remove the card from the urine and replace the cap.

Text:
Test results are hidden from view until donor leaves
· Slide cap off Express Results Card as soon as possible

· Place exposed test strips up to wavy lines in urine for 10 to 15 seconds. Do not let urine touch plastic device

· Remove Card from urine and replace cap

E.13.
INTERPRET THE TEST RESULTS

Video: CU EXPRESS RESULTS CARD. Results finishes recording in test zone. Hand turns to show watch. Then finger points to each test result on a valid, negative test.
Narrator (VO): After five minutes, read the results in the card’s test panels. Though the card has no adulteration test, it does have drug test panels. In these panels, look for lines as you would with the Express Results Cup. For example, this Card’s test results are valid and negative. All of its control lines (marked C) and drug test lines (marked T) are present. From left to right, this Card tests for cocaine, amphetamines, THC (or marijuana metabolite) opiates, and PCP. 

Text:

· Test results are organized into drug panels

· When all lines are present, results are negative and valid

· Each window in blue area tells which drug is tested in panel below it 
· Depending on employer’s request, Cards may test for different drugs
E.14.
HANDLE INVALID OR POSITIVE RESULTS
Graphic: Card’s drug test panel with invalid result (No lines next to Cs). Switch to Card’s drug test panel with presumptive-positive result for opiates (No line next to T in the OPI test strip).

Narrator (VO): If you get an invalid result with the Express Results Card…

or presumptive-positive result, record it on the Custody and Control Form.

Video: CU. Collector places sealed specimen bottle in specimen transport bag with lab copy of C&CF.
Narrator (VO): And send the sealed specimen bottle to the lab as you would for the Express Results Cup. Then distribute the Custody and Control Form copies properly.
Text: 
If Express Results Card shows invalid or presumptive-positive result:

· Record it on Custody and Control Form

· Send sealed specimen bottle to lab 
· Distribute copies of Custody and Control Form
E.15.
QUIZ FOR CHAPTER 5
1. Which supplies should you gather for testing with an Express Results Multi-Drug Screen Card? (Drag and drop your answers from the drawer onto the countertop.)
a. Plastic key

b. Color chart

c. Transport bag

d. Express Results Cup

e. Express Results Card

f. Urine single-collection kit

(Correct answers are e and f. This is drag-and-drop style, which needs a drawer icon or graphic [to “hold” answer options] and countertop icon or graphic [for dropping the answers onto].)

2. Which of the following urine characteristics can be assessed when using the Express Results Cup, but not the Card? 
a. Odor

b. Color

c. Volume
d. Temperature
e. Adulteration

(Correct answers is e.)

3. On the Express Results Card, you should record the donor’s ID number, your _________, and the date of collection. 
(Correct answer is “initials”.)

4. How long should the Express Results Card’s exposed test strips remain in the urine?

a. 10 to 15 seconds

b. 30 to 45 seconds

c. 1 to 2 minutes

d. 2 to 5 minutes

(Correct answer is a.)

5. How would you interpret the test results on this Express Results Card?

a. Invalid

b. Negative

c. Presumptive-positive for cocaine

d. Presumptive-positive for amphetamines

(Correct answer is d. Above the question, show a graphic of the Express Results Card test panel with all control lines [C] present and all test lines [T] present, except for the one below the AMP column.) 

F.
CHAPTER 6: FINAL EXAM

1. Which supplies do you need for Express Results Multi-Drug Screen Cup testing? (Click on all appropriate items in the photo.)
a. Color chart

b. Specimen transport bag

c. Urine single-collection kit

d. Single-use Express Results Cup

e. Single-use Express Results Card

(Correct answers are a, b, and d. This is photo-ID style, which needs one photo of all supplies listed. The learner must click on the items to register the answers. If this functionality isn’t possible, convert the question to a drag-and-drop like in E.15, question 1, or convert it to multiple choice.)

2. Which items should the collection site provide in the restroom? (Drag and drop your answers onto the restroom door.)

a. Soap

b. Toilet

c. Paper towels

d. Bluing agent

e. Cleaning agents

f. Extra specimen cups

g. Personal hygiene products

(Correct answers are b and d. This is drag-and-drop style, which needs a restroom door icon or graphic for dropping the answers onto.)

3. When a donor presents the Custody and Control Form, which of the following items is likely to be pre-marked on it?

a. Reason for test

b. Specimen courier

c. Donor’s signature

d. Donor’s ID number

e. Collection site information

(Correct answer is a.)

4. Before specimen collection, which step should be taken? 

a. Remove the security seal in preparation for use

b. Have the donor sign the certification statement
c. Give the donor the key to the Express Results Cup
d. Check that the Specimen ID and security seal numbers match

(Correct answer is d.)

5. A Social Security card is an acceptable form of donor ID.

a. True

b. False

(Correct answer is b.)

6. If the donor refuses to provide a Social Security or employee ID number, you cannot complete the test.

a. True
b. False

(Correct answer is b.)

7. If a donor with no photo ID is identified by a designated company representative who has his own photo ID, where should you note this?

a. On the front of the Express Results Cup

b. On the end of the Express Results Card

c. On line 1E of the Custody and Control Form

d. In the Remarks section of the Custody and Control Form

(Correct answer is c.)

8. Which of the following items should go into a lockbox?

a. Donor’s photo ID

b. Items from donor’s pockets

c. Custody and Control Form

d. Donor’s purse or briefcase

e. Key to Express Results Cup

(Correct answer is d.)

9. From the Express Results Cup pouch, you should record the expiration date and _____________ on the Custody and Control Form.

(Correct answer is “lot number”.)

10. When using an Express Results Cup, you should instruct the donor to provide _______ ml of urine for testing.

(Correct answer is “30”.)

11. While the donor is providing a urine specimen, what should you do?

a. Guard the donor’s belongings in the waiting area

b. Review the Custody and Control Form for completeness

c. Stand outside the door and listen for suspicious behavior

d. Ensure access to water for hand washing to prevent specimen contamination

(Correct answer is c.)

12. The temperature of the urine specimen must be between 90° and 100° F to be within the normal range.

a. True

b. False

(Correct answer is a.)

13. After checking the urine volume, odor, and color, what is the correct order for the following steps? (Drag and drop the answers on the left into the numbered spaces on the right.)
a. Check urine temperature

b. Allow donor to leave

c. Apply security seal to Cup

d. Have donor initial security seal

e. Insert key and engage Cup’s testing device

f. Have donor complete certification statement

g. Give donor a copy of Custody and Control Form 
(Correct answers are b = 6, c = 2, d = 3, a =  1, e = 7, f = 4, and g = 5. This is a matching exercise, where the learner has to get the steps in the right order. So create a series of seven numbered spaces or boxes for the learner to drag-and-drop the steps into.)

14. The adulteration test assesses for oxidant, __________________, and specific gravity or creatinine.

(Correct answer is “pH”.)
15. What is the correct interpretation of this Express Results test?

a. Valid, negative test

b. Invalid, negative test

c. Valid, presumptive-positive test

d. Invalid, negative test

(Correct answer is a. Above the question, show a graphic of two drug test strips with lines next to both Cs and all six numbers.)

16. What is the correct interpretation of this Express Results test?

a. Test is negative for cocaine

b. Test is presumptive-positive for cocaine

c. Test is presumptive-positive for cocaine, but result is invalid

d. Test is presumptive-positive for opiates

(Correct answer is b. Above the question, show a graphic of two drug test strips with lines next to both Cs and lines next to all numbers except 2 in the right-hand column, coded 1-AMP, 2-COC, and 3-THC.)

17. What is the correct interpretation of this Express Results test?

a. Negative test

b. Presumptive-positive test

c. Invalid test

d. Valid test

(Correct answer is c. Above the question, show a graphic of two drug test strips with no lines next to either of the Cs and with lines next to all six numbers.)

18. When using the Express Results Card, where should you place label A?

a. On the donor’s ID

b. On the specimen bottle

c. On the Express Results Card

d. On the single-collection cup

e. On the employer copy of the Custody and Control Form

(Correct answer is b. This is photo-ID style, which needs one photo of all items listed. The learner must click on the correct item to register the answer. If this functionality isn’t possible, convert the question to a multiple choice.)

19. After exposing the Express Results Card’s test strips to the donor’s urine for 10 to 15 seconds, you should wait ___ minutes before reading the results in the test panels.

(Correct answer is “five” or “5”.)

20. If you get an invalid result with the Express Results Card, what should you do?

a. Notify the donor’s employer

b. Send the sealed specimen to the lab

c. Retest the specimen with a new Card

d. Send the Card to the lab for confirmation

e. Retest the specimen with another method

(Correct answer is b.)
